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3apeructpuposaHo B MuHtocte Poccum 2 nekabpsa 2014 r. N 35056

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
oT 17 Hos6pA 2014 r. N 886H

OB YTBEPXXOAEHNU NMOPAOKA
PA3MELLEEHUSA HA O®ULIMANIbHOM CAATE NOCTABLUUKA COLMATBbHbIX
ycnyr B UHOOPMALIMOHHO-TENIEKOMMYHUKALUMOHHOM CETU "MHTEPHET"
N OBHOBNEHUA UH®OPMALIUKA OB 3TOM NOCTABLUUKE (B TOM YNCIIE
COOEPXAHUSA YKASAHHON MHOOPMALIUM U ®OPMbI EE NPEQOCTABJIEHUS)

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. Mpukasza MuHtpyaa Poccum ot 30.03.2018 N 202H)

B cootBetctBUM ¢ nognyHkTtom 5.2.97(16) lNMonoxeHns o MuHucCTepcTBe Tpyda v coumarnbHON 3awuThbl
Poccuiickon ®epepauunn, yTBepxaeHHOro noctaHosneHnem lNpasutensctea Poccunckon degepauum ot 19 mioHA
2012 r. N 610 (Cobpanwue 3akoHogaTtenbcTBa Poccuiickon ®enepauun, 2012, N 26, ct. 3528; 2013, N 22, cT1. 2809;
N 36, cT. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, cT1. 5952; 2014, N 21, cT. 2710; N 26, ct. 3577; N 29, cT.
4160; N 32, cT. 4499; N 36, cT. 4868), NnpukasbiBato:

1. YTBepauTb npunaraemblin [lopagok pasmelleHuss Ha odumumanbHOM canTe MOoCTaBLUMKa CcoumanbHbIX
ycnyr B MH(OPMaLMOHHO-TENEKOMMYHUKAUMOHHONW ceTn "WHTepHeT" n obHoBneHns wuHdopmaumm o6 3sTom
nocTasLLuke (B TOM YMcrne cogepaHue ykasaHHoON nHdopmaumm n opmy ee npeaocTaBneHus).

2. Hactoawwun npukas Bctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp
M.TOMMNWH

YTBEpPXKAOEH

npukasom MuHucTepcTBa Tpyaa
1 coumanbHOM 3aLLnTbl
Poccuitckon denepaumm

oT 17 Hosi6pst 2014 r. N 886H

noPAOOK
PA3SMELLEHUA HA O®ULIMATIbLHOM CAUTE MOCTABLUMKA COLUATIbHbIX
ycnyr B MUH®OPMALIMOHHO-TENEKOMMYHUKALMOHHOW CETU "MHTEPHET"
N OBHOBNEHUA UH®OPMALIUKA OB 3TOM NOCTABLUUKE (B TOM YACITIE
COOEPXAHWUE YKA3AHHOW UH®OPMALIMU U ®OPMA EE MPEOOCTABJIEHUA)

CnMcoK N3MeHSLWNX JOKYMEHTOB
(B pea. Mpukasa MuHtpyaa Poccum ot 30.03.2018 N 202H)

1. Hactoawwmi lNopagok onpegensieT npaBuna pasmelieHnss u obHOBNeHns uHdopmaumm 0 nocTaBLUuKe
coumnanbHbIX ycrnyr (B TOM 4ucrie CoAaepXaHue yka3aHHoOW uHdopmauum u opmy ee npeaocTaBlneHus) Ha
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Mpuka3 MuHTpyaa Poccum ot 17.11.2014 N 886H
(pea. ot 30.03.2018)
"O6 yTBepxaeHum MNMopsaka pasmelleHns Ha ouumanbHOM canTe. ..

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

oduumanbHOM canTe nocCTaBLiMKa CcouManbHbIX YCnyr B WHMOOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTU
"UHTepHeT" (nanee cCOOTBETCTBEHHO - ceTb "UIHTepHeT", oduumanbHbIA CanT).

2. PasmelleHnio Ha odumumanbHOM canTe NoAMNexXuT crneaytollast UHpopMmaums o NoCTaBLUUKe coLmanbHbIX
YCIyr:

1) 0 naTe rocygapCTBEHHOW perncTpaummn B Ka4yecTBe NMOCTaBLUMKa coumanbHbIX YCIyr ¢ yKasaHueM 4ucna,
MecsLa 1 roga permcrTpauum;

2) o6 vyypegutene (yypeautensix) nNOCTaBLUMKa COUManbHbIX YCNYr - OpraHu3auum coumanbHOro
0obCnyXMBaHMsA C yKazaHMeM HauMeHOBaHWs, MecTa ero (MX) HaxoXOEeHWsl, KOHTaKTHbIX TenedOoHOB U aapecoB
3MNEKTPOHHOW NOYTHI;

3) 0 MecTe HaxOXOEHWUA MOCTaBLUMKA COLMAnbHbLIX YCIyr, ero gunuanax (Npu Mx HanmuMuum) ¢ ykasaHuem
afipeca 1 cxembl Npoes3sa;

4) o pexume, rpacmke paboTbl C ykasaHMEM OHEN 1 YacoB nNpuema, nepepbisa Ha 0bep;

5) 0 kOHTaKkTHbIX TernedoHax C ykazaHUWeM Kofa HaceneHHOro MyHKTa, B KOTOPOM PacnofoXeH MOCTaBLUMK
coumanbHbIX ycnyr, n 06 agpecax 3MeKTPOHHOMW NoYTbI;

6) o pykoBoaguTene, €ro 3aMecTUTENsiX, pykoBoauTensx ¢unuanoB (NpUM WX HanMMyMM y NOCTaBLLMKa
coumanbHbIX YCINyr) C yka3aHMeM KOHTaKTHbIX TenedoHOB U aApecoB 3NIEKTPOHHOW NOYThI;

7) o cTpykType M 00 opraHax ynpaBneHUs OpraHnsaumMyM COUManbHOrO OBCAYXMBAHMSA C yKasaHuem
HavMEHOBaHWM CTPYKTYPHbIX NoapasgeneHun (OpraHoB ynpasneHus), pamunun, MMeH, OTYECTB U OOIMKHOCTEN
pyKOBOAWTENEN CTPYKTYPHbIX NOAPa3ferneHvnid, MecTa HaxOXAEHUs CTPYKTYPHbIX nogpasgeneHvin, agpecos
odhmumanbHbIX CalToB CTPYKTYPHbIX nogpasgaeneHui (Npy Hanvumu), agpecoB 3MEeKTPOHHOW MOYTbl CTPYKTYPHbIX
nogpasgeneHni (Mpu Hamuuum); O MONIOXKEHWAX O CTPYKTYPHbIX MOApPasgeneHnsx opraHu3auum coumanbHOro
obcnyxmBaHMa (MpU  MX HanNWymMu); O MepcoHanbHOM cocTaBe pabOTHUKOB OpraHvM3aumu couuanbHOro
obCcnyxmMBaHMA C ykasaHMem C UX corfmacusi ypoBHS obpasoBaHus, kBanudwukauMm wn onblita paboTbl; O
nonevyMTenbLCcKkoOM COBETE OpraHM3aLmnmn counanbHoro obcnyxmBaHmns;

8) o0 wmaTepuanbHO-TEXHUMYECKOM 0ObecrneyeHuM MNpefoCTaBNEeHUss couManbHbIX — YCnyr  (Hanuy4um
000pYyAOBaHHbIX MOMELLEHUN ONA NpefoCTaBfEeHNs coumarnbHbIX YCAyr, B TOM 4ucrne OubnmoTtek, 0OBLEKTOB
crnopTa, cpeacts Ooby4yeHMs U BOCMUTAHUSA, YCNOBUSX MUTAHUSA U oBecnedeHns oxpaHbl 300pOBbSA Monydartenen
coumnanbHbIX ycnyr, gocTyne K MHAOPMaUMOHHBIM cucTemam B cdepe coumanbHOro obcnyXumBaHua U ceTu
"UHTepHeT");

9) o cdopme coumanbHOro o6CNyXMBaHMS, B KOTOPOW MOCTaBLUMK COUManbHbIX YCRyr npefocTaBnsieT
coumanbHble ycnyru (CTauMoHapHOM, NoNycTauMoHapHoOW, Ha AoMY);

10) o BMaax coumnanbHbIX yCnyr, NpegoCcTaBnsgseMbIX NOCTaBLLMKOM COLManbHbIX YCyr (CoumnanbHO-0ObITOBbIE,
coumanbHO-MeQMUUHCKME, COLMarnbHO-NCUXOMNOrMYeckue, coumanbHO-Negarormyeckue, coumanbHO-TPyOoBble,
coumnanbHoO-NpaBoBble, YCNyrM B LIENAX MOBbILEHUS KOMMYHMKaTUBHOIO NMOTEHUWana nonyvaTenen couunanbHbIX
YCNYT, CPOYHbIE CoLMarnbHbIe YCIyru);

11) o nopsiake 1 06 ycnoBusx NpegocTaBeHNs coumarnbHbIX YCNyr Mo BUAaM coumanbHblX yenyr n doopmam
coumansHoro o6cnyXnBaHusi, B TOM YUCIe O MepeyvHe coumarnbHbIX YCNyr, NpefocTaBnseMblX MOCTABLUMKOM
coumanbHbIX YCryr; 0 NopsiAke U yCnoBusiX NPeAoCTaBNeHMs coumanbHblx yenyr 6ecnnatHo 1 3a nnaTy no Bugam
coumanbHbliX ycnyr um cgopMam coumanbHOro obcnykmBaHusl; O Tapudax Ha coumarbHble YCnyr no Buaam
coumanbHbIX ycrnyr u copmam coumanbHoro obcnyxusaHusi; pasmepe nnaTbl 3a NpefocTaBrieHne coumnarnbHbIX
yCryr, a Takke 0 BO3MOXXHOCTM MOSy4eHNs coumanbHbIX yeryr 6ecnnaTtHo;

12) 0 4YucneHHOCTU Mnony4yaTenen coumanbHbIX ycryr no c¢opmam couuanbHoro obcnyXxunBaHus U BuaaM
coumanbHbIX YCNyr 3a cuyeT OlmKeTHbIX accurHoBaHui 6GrompkeToB cybbektoB Poccunckon ®epepauun,
UYMCIIEHHOCTU MofyvaTenen coumarnbHbiX yeryr no ¢popmam coumnanbHOro obCnyknBaHus M Bugam coumarnbHbIX
YCIyr 3a nnarty, YaCTUYHYI0 NfaTy B COOTBETCTBMM C JOrOBOPaMu O NMpedocTaBfieHMM CoLMarnbHbIX YCyr 3a cyeT
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Mpuka3 MuHTpyaa Poccum ot 17.11.2014 N 886H
(pea. ot 30.03.2018)
"O6 yTBepxaeHum MNMopsaka pasmelleHns Ha ouumanbHOM canTe. ..

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

CpeacTB PUNYECKMX NULL N (UNN) IOPUANYECKUX NNLL;

13) o konu4yecTBe cBOBOAHBIX MECT AN Nnpuema nonyyatenen coumanbHbiX yCnyr no gpopMam coumansHOro
obcnyxuBaHus, (uHaHCMpyeMbIX 3a cuyeT OlIKeTHbIX accurHoBaHunm OwmxeToB cybobektoB Poccuiickon
denepaumn, M KonmyecTBe CBOOOOHBIX MECT ONA Mpuema nonydartenen couuanbHbIX ycryr no dopmam
coumanbHoro obcnykmBaHusa 3a nnaTy, YacTWYHYyl nraTy B COOTBETCTBUM C LOrOBOpPaMy O MpenocTaBrieHnu
coumanbHbIX YCNyr 3a cHeT cpeacTB U3NYECKMX UL, U (MITN) IOPUONYECKMX NNLL;

14) 06 obbeme nNpefoCTaBnsEMbIX COLMAnbHbIX YCNyr 3a cYyeT OoMKETHbIX aCcCUrHoBaHWA BroOKeTOB
cybbvektoB Poccuinckon ®epepauum u 3a nnaty, 4YacTU4YHYO nnaty B COOTBETCTBMM C [OroBopamum O
NpeaocTaBeHMN coumarnbHbIX YCNYr 3a CHET CPEACTB (U3NYECKUX NULL, U (UN) FOPUANYECKNX NNL;

15) 0 HanUuMM §nUUEH3WA Ha OCYLUECTBNEHNE [OEeATEeNbHOCTU, noAafexalwlen JNULEH3NPOBaHU0 B
COOTBETCTBMM C 3akoHoaatenbCcTBoM Poccuiickon ®epepaumm (C  NpUNoXeHMeM 3NEeKTPOHHOro obpasa
OOKYMEHTOB);

16) 0 UHAHCOBO-XO3ANCTBEHHON [OEATENbHOCTU (C  MNPUIOXKEHWEM 3MEeKTPOHHOro obpasa nnaHa
hMHAHCOBO-X03ANCTBEHHOW AEATENBHOCTH);

17) o npaBunax BHYTPEHHEro pacnopsiaka Ans nosyyaTernen coumanbHbIX YCryr, NpaBunax BHYTPEHHero
TPYAOBOro pacrnopsaka, KonnekTMBHOM OoroBope (C NPUoXeHne anekTpoHHoro obpasa 4OKYMEHTOB);

18) o0 Hanuuum npegnucaHuii OpraHoB, OCYLLECTBMSOWMNX T[OCYOapCTBEHHbIA KOHTPONb B cdepe
coumansHoro obcnyxmBaHusl, 1 0THETOB 06 NCMONMHEHWM YKa3aHHbIX NPeAnUCcaHnii;

19) 06 wHOM wuWHpopmMauun, KoTopasi pa3MellaeTcs, OnybNIMKOBBIBAETCA MO PELUEHU0 MOCTaBLUMKa
coumanbHbIX ycnyr u (Mnu) pasmelleHme, onybrnmkoBaHme KOTOpPOM SBNATCSA 06s3aTenbHbIMU B COOTBETCTBUN C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. Opranmsauumn coumanbHOro obCnyXMBaHWS Takke pasMeLlalT Ha cBoem oduumnanbHOM canTe
nHdOpMaLMIo 0 NPOBEeAEHMN HE3aBUCMMOW OLEHKM KayecTBa OKasaHus UMW coumanbHbIX YCIyr.

4. Tllonb3oBatento oduuManbHOro canTa npefocTaBNsAeTCsa HarnsgHaa WHgopmaumss O  CTPYKType
oduumnanbHOro canmrta, BKMyawwasa B ceba ccbinky Ha deaepanbHyd rocygapCTBEHHYHD WH(OPMALMOHHYIO
cuctemy "EOuHbIG nopTan rocygapCTBEHHbIX W MyHUUMNanbHbIX — ycnyr  (yHKUMRn)", wuHdopmaumio o
npevMMyLLLeCTBax MOJTyYEHUS TOCYAAPCTBEHHbIX M MYHUUMMANbHBIX YCIYr B 3MNEKTPOHHOW hOopMe, CCbIIKYy Ha
odhmumanbHble CanTbl OpraHa rocygapCcTBeHHON BnacTu cyobekta Poccuiickon ®efepaumm, ynonHOMOYEHHOTO Ha
OCYLLECTBMEHNE NPeayCMOTPEHHbIX PeaepanbHbiM 3akoHOM "O6 OCHOBaXx CoLMarnbHOroO 00CNyXNBaHNS rpaxaaH B
Poccuiickon ®epepaumn” nonHomMouMn B cdepe coumanbHoro obcnyxuBaHusi Ha Tepputopum cybbekTa
Poccuiickon ®Pepepaumm (ganee - ynosIHOMOYEHHbIA opraH cybbekta Poccuiickon ®Pepnepaumun), opraHusauum,
KOTOpble HaxoOATCA B BedeHMU YMOJSIHOMOYEHHOro opraHa cybbekta Poccunckon depepaumym M KOTOpbIM B
cooTBeTCTBMU ¢ PepepanbHbiM 3akoHOM "O6 OcHOBax coumanbHOro obcnyxuBaHwust rpaxgaH B Poccuiickon
depepauymun” NnpegocTaBneHbl NOMHOMOYMS Ha NMPU3HAHWE FpaXaaH HYXXOaLWMMNCS B CoLMansHOM ODCNyXMBaHUN
W COCTaBMeHue MHAMBUOYANbHOW NporpaMmMbl NPeAoCTaBNEeHMs COUManbHbIX YCIyr Ha TEPPUTOPUAX OLHOrO Mnu
HEeCKONbKUX MyHUUMNanbHbiXx obpasoBaHui, n MwuHucTepcTBa Tpyga M coumanbHOM 3awmTbl Poccuickon
depepauymm.

(n. 4 B peq. Npukasa MunTpyaa Poccum ot 30.03.2018 N 202H)

5. PasmeLlleHue nHdopmaumy 0 NoCTaBLUMKe couManbHbIX YCMyr OCYLLECTBNAeTCs B 00WeA0CTyNMHON YacTu
ohmumnanbHoro camta B dopmarte, obecrneuvBalolleM BO3MOXHOCTb ee mnoucka 6e3 [ononHUTEnNbHOW
permctpaumm, 6e3 ncnonb3oBaHWst NPorpaMMHOro obecnedeHus, ycTaHOBKa KOTOPOrO Ha TEXHUYeCckue cpeacTaa
none3oBaTtens uHdopmaunm TpedyeT 3aKknYeHNs NMLEH3VOHHOIO UMM MHOTO CornalleHns ¢ npasoobnagarenem
nporpaMmHoro obecneveHusi, npeaycmaTp1BaloLero B3MaHue ¢ nonb3oBarterns nHopmaummn nnatbl.

6. lMNpn pasmeweHun nHdopmMaLMm O MNOCTaBLUMKE couManbHbIX YCcnyr Ha odwuumanbHOM cante U ee
obHoBneHnn obecneumBaetcss cobniogeHne TpeboBaHwui 3akoHopjaTenbcTBa Poccuiickon ®epepaumm o
nepcoHarnbHbIX AaHHbIX.
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Mpuka3 MuHTpyaa Poccum ot 17.11.2014 N 886H
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
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7. Hcbopmaums 0 noctaBLUMKE cOouManbHbIX YCyr pasmelaeTcs Ha oduunanbHOM caTe B TEKCTOBOW U
(nnn) TabnnyHon opmax, a Takke B opMe INEeKTPOHHOro obpasa Konum JOKYMEHTOB.

8. NHdopmaums o nocTasBluMKe coumanbHbIX YCNyr NOAMNEXMT pasMmeLLeHWo Ha oduunansHoMm canTte u
OBHOBMEHNIO B TeYeHne aecaTy paboymx AHew CO AHA ee CO34aHus, NoMyYeHUs UM BHECEHNS COOTBETCTBYIOLLNX
N3MEHEHNN.

9. TexHudeckMe W nMporpamMHble CpPeACTBa, KOTOpble WCMOMb3YTCA Ans  PYHKLUOHUPOBAHUS
odmumanbHOro canTa, 4omkHbI obecnevmBaThb:

1) 3awnTy MHOpMaLUN OT HECAHKLMOHUPOBAHHOIO YHUUTOXEHUSA, MOAMdUKaLMM N BOKMpoBaHUSA JocTyna
K HEeR, a Takke UHbIX HEMPaBOMEPHbIX AENCTBUIA B OTHOLLEHWWN HEE;

2) BO3MOXHOCTb KOMWPOBaHWA WHOpPMaUUM Ha pes3epBHblM  HOocUTenb, obecneuynBaloWmMin  ee
BOCCTaHOBIEHME;

3) 3aWnTy OT HECAHKLMOHUPOBAHHOIO KOMUPOBaHWNS aBTOPCKMX MaTepunaros;

4) BO3MOXHOCTb BblpaxeHusa MHEHUI nonyyatenamMm couunaribHbliX YCIyr O Ka4deCTBe OKa3aHuAa ycnyr
opraHudaumamm coumnanbHOro O6CJ'Iy>KI/IBaHI/IF|.

10. MHdopmauma o MocTaBLUUKe coumanbHbIX YCAyr Ha oduunanbHOM canTe pasMeLllaeTcs Ha PYCCKOM
A3blke, a Takke MoXeT OblTb pasMelleHa Ha rocyQapCTBEHHbIX $3blkax pecnyonuk, BXOASWMX B COCTaB
Poccuickon ®egepauumn, 1 (Mnm) Ha MHOCTPAHHBIX A3bIKaX.

11. PasmelleHHas Ha oduumanbHOM canTe MHGOopMaLMsa O NOCTaBLUMKE coLuMarnbHbIX YCyr AOIMKHA ObiTb
OOCTynHa Nonb30BaTensiM A1 03HAKOMITEHUS KPYrNoCcyTO4YHO 6e3 B3nMaHUs nnatbl Y MHbIX OrpaHUYeHunn.
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